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Auntie Insights feedback Usage during 2025

. . . e Your feedback is fabulous and aligns 128
e Satisfaction score 9,2/10 points. with or is higher than Auntie averages. .
e 98,2% would recommend the service to their Auntie users
colleagues. . V\:ci;‘h mtgre empl%yeestbedcim.ing awazje
+ oL : : : of Auntie, usage has steadily increased.
e +37,7% increase in personal wellbeing after Auntie Noteworthy that recurring sers are still 150
package. a minority of all Auntie users.

Used packages

e -24 8% reduction in stress levels after Auntie package.
e +9,3% increase in efficiency after Auntie package.

Your Top 10 most used packages

ALL TIME USAGE DURING 2025 All time usage

o Stressed Out 127 times o S.0.S. 34 times

o Lostin Transition 95 times o Lostin Transition 25 times 457

o S.0.S. 81 times o Stressed Out 21 times .

o Loveboat Sinking 72 times o Loveboat Sinking 21 times Auntie users
o Feeling Down 62 times o Feeling Down 13 times

o Building Me 23 times o Bounce Back 11 times

o Qverachiever 21 times o Building me 8 times 570

o Leading Me 16 times o Building Bridges 6 times

o Sleepless in Seattle 14 times o Overachiever 4 times Used packages
o Bounce Back 11 times o Leading Me 3 times




Signups per unit, all time vs 2025 Are you a supervisor?

Yes @ No

FUNCTION ALL TIME 2025
Group Functions 22 7
Commercial team 69 25
Digital Services 47 11
Operations 40 13
Customer Experience 102 37 Communication about Auntie per unit
Technical Services 30 10 with the help of People Leads have

made it possible to focus on spesific
Warehouse Operations 76 23 areas and issues broadening the use
of your Auntie service.

R&D 7 3

Transport 10 3

Support 15 5

Business Services 30 10

Other 42 9 *Unit information was added
later in collaboration to

NA 111 0 registration page

Auntie



Signups comparison, unit/year

(starting from 2020 after unit information was added)
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Mental fatigue

Handling emotions

Stress

Challenges outside of work
Love life

Feelings of inadequacy
Adaptation to change
Self-development

Sleep

Lack of motivation

Family and friends
Self-management
Overachievement
Financial situation
Workload

Work-life balance

Work role

Social challenges in workplace
Work culture

Other

Challenges in managementrole

Situation or probleminyour life that you are looking to solve right now

56
52
51
51
49
49
33
23
21

16

50

195
190
185
145
119
102
89
78
75
75
71 Most selected topics according to
Auntie package start surveys
100 150 200

Auntie”



Auntie user demographics

0% Gender distribution

14%

86%

m Female Male  Other/empty
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Used languages
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Auntie user feedback

It's hard for me to make desicions?

5=agree completely [ NGTNGNGNTEEEGEGEE
agree I
s=neutral [N 120
2=disagree [ HNNENEGGNEEE -

1=disagree completely 70
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| feel burned out at the end of the day?

s=agree completely | -/
4=agree [
seneutral |
2=disagree [N o
1=disagree completely | GG ::

0 20 40 60 80 100 120

Getting started with work requires extra effort?

s-agree completely N -
——
s=neutral - [ i
2=disagrec |
1=disagree completely [N 5

Feedback from package start survey

 Difficulty making desicions or getting started requiring extra effort
are low threshold signals of exhaustion.

» Feeling out of energy after work may be a signal of poor recovery
methods and self management.

Both topics where Auntie can be of help.

Aunftie



5=agree completely
4=agree

3=neutral
2=disagree

1=disagree completely

5=agree completely

| work well together with my boss?

.

U

G No significant
supervisors or

0 20 40 60 30 (

own team are
reported.

4=agree I 166
3=neutral [N, 11/
2=disagree G 30
1=disagree completely [ ©
0 20 40 60 80 100 120 140 160 180

| am interested in my work?

5=agree completely
4=agree

3=neutral
2=disagree

1=disagree completely

0

jan]

20 40 60 80 100

| work well together with my team or unit?

5=agree completely NG 125

4=agree I
3=neutral NN o/
2=disagree N 21
Communication among
1=disagree completely [ 15 e e e
E o i - = further strenghtened via |

Auntie Building Bridges
package.

Aunftie



Auntie user feedback

27% out of all reported absences (602 out of 2202
days) reported to Auntie are somehow related to
mental welbeing and stress. These are the absences

that Auntie want’s to help prevent.
From total amount of end users reporting abcenses 6

months prior to taking Auntie package, 29% report these

o With an average cost of 370€ for a single days
absence (amount used in Auntie ROI calculator),

602 days amount to roughly 223 000€ in savings
for employer.

being mental wellbeing related.

Amount of individuals reporting stressrelated
sick leaves 6 months prior to Auntie package

Length of sick leaves reported to Auntie From overall amount of sick leaves in days,

the percentage of absences related to stress
reported to Auntie

m Otherreason

m Otherreason

My sick days were directly or indirectly related to stress. m <7 days 8-20 days >21 days Amount of sick days directly or indirectly related to stress

Auntie



How motivated do you feel

End user feedback (on a scale of 0-100)?

(after package)

. 50%

Answers from Auntie package end survey "

e Significant changes in productivity and motivation .

have been achieved by using an Auntie package. 20%

10% .
L 0-25 26-50 51-75 76-100
Before Auntie M After Auntie
. - - ,
How productive do you feel How has your productivity changed? (after
(on a scale of 0-100)? package)

(after package) sl

70% 50%

60% 400
50

40 30

0% 20%
20%

10% . 10%

09 I - i

0-25 26-50 51-75 76-100 _
Stayed the same Increased Decreased

ERRIRAUITE LA Before Auntie M After Auntie
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Answers from Auntie package end survey

E nd USCI feed baCk o Effect of an Auntie package are significant and holistic.

To what extent do you feel that the Auntie package had a positive effect on your life in the

following areas?
100 88

80 - e m 75
60 54 49 28

60 45
40 21 25 29 35 28
20 s 5 4 3 5 , 6 1T 1 9 .

0 — [

1=not at all 2=slightly 3=moderately 4=very 5=very much
Own wellbeing Social relationships Work Freetime M Rest
How much do you agree or disagree with the following statements?
100 -
76

80 66
G0

60 a1 A4 45
40 o 31 32
- ; 17

/ 1 0 5 4

0

1=disagree completely 2=disagree slightly 3=undecided 4=agree slightly 5=agree completely
| am able to do a good job at work | have the ability to affect my own state of mind My work motivation is good

Auntie



Future of Jobs Report 2025

12

FIGURE 4.5

Supporting employee health and well-being

Providing effective reskilling and upskilling

Improving talent progression and promotion processes

Offering higher wages

Tapping into diverse talent pools

Offering remote and hybrid work opportunities within countries

Offering diversity, equity and inclusion policies and programmes

Improving working hours and overtime policies

64%

63%

62%

50%

47%

43%

39%

38%

Business practices to increase talent availability, 2025-2030
Share of employers surveyed identifying the stated business practices as promising to increase talent availability.

Articulate business purpose and impact

Offering remote work across national borders

Supplementing childcare for working parents

Improving safety in the workplace

Supporting workers with caregiving responsibilities

Removing degree requirements and conduct skills-based hiring

Changes to pension schemes and extend their retirement age

Supporting worker representation

37%

27%

26%

25%

24%

19%

14%

11%
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Healthy minds, brighter business



